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Emma Norton Services
is a nonprofit organization serving women and
families in the Twin Cities metropolitan area of
Minnesota. The original residence, the Methodist
Girls Club, opened in 1917 to provide housing for
young women. When this facility closed in 1967,
Emma Norton Residence was built and named after
the woman whose gift helped make it possible, Mrs.
Emma (Hayes) Norton. The residence provided safe
and affordable housing for 72 young women who had
come to the Twin Cities to work or attend school.

In 1968 the residence was modified and staff were
trained to meet the needs of young students who
were Deaf or Hard of Hearing. In 1973 the Wesley
Family Program was started—providing housing for
families with loved ones undergoing long-term
recovery at nearby hospitals. Today, families from 28
countries and all 50 states have stayed at Emma
Norton Residence.

Founded in 1917, Emma Norton Services is a nonprofit organization
providing affordable housing and comprehensive services

for homeless women and families in Minnesota.

Responding to the changing needs of women in a
growing and increasingly diverse metropolitan area,
Emma Norton Services began offering programs and
services for women and families who were vulnerable
or in transition in the early 1990s. Many of these
women were homeless and dealing with the effects of
domestic abuse, mental illness or chemical depen-
dency.

Today, the 42-bed Emma Norton Residence, located in
downtown St. Paul, offers on-site support and
services for homeless women in transition through
the Jane Addams Transitional Housing Program and
the Dual Disorder Program. Emma’s Place, which is
located in Maplewood, provides permanent housing
targeted to homeless, single-parent families with four
or more children.



Meeting changing needs . . .

Dear Friends and Supporters,

As Nelda and I reflect back on 2003, I think what we are most proud of is how when times got really tough,
everyone—our staff, board, volunteers and donors—all pulled together to get us through. As many of you know,
Emma Norton Services faced some significant financial challenges during 2003. Because of major cuts in state
and federal funds, as well as funding cuts from some local foundations we had relied on in past years, we had to
do some serious belt-tightening.

                                                                        In June, we discontinued our Wesley Family Program, which
offered rooms at a nominal fee to people with relatives in local hospitals. It wasn’t used much and we decided we
could better use those rooms for other needs. We also suspended the Scattered Site Family Reunification
Program at the end of August. We hope to reinstate this program, which helps reunite parents with their
children, once funding becomes available. Although these were difficult decisions to make, once we made them
we never looked back. We have, instead, focused our energies on learning how to meet the ongoing challenge of
funding our other very important and valuable community programs and services.

One of those is Emma’s Place, which celebrated its first anniversary in July 2003 and as you receive this report,
has celebrated its second anniversary! This continues to be a model permanent supportive housing program
targeted to large, single-parent families. Be sure to check out Teresa and Jonathon’s stories on the next pages.

2003 also saw the creation of some new marketing tools, not the least of which is our new web site. A very
special thanks to Chris Gardner, son of Judy Conn, our volunteer coordinator, who spent many long hours
designing the web site.  If you haven’t already done so, please visit our site at www.emmanorton.org.

In addition, we created a new, 10-minute video/CD to promote our services and share the stories of some of our
clients. Now available for individuals and groups that want to learn more about our services is the video/CD, an
audio CD featuring Nelda and several Emma Norton Services clients in a WCCO interview with Brad Walton,
and written materials. Just call 651-224-1329 to obtain the complete package for your event or group meeting.

We are so grateful to our staff and volunteers for all the sacrifices they made and extra work they did in 2003.
We are also grateful to our donors whose generosity and commitment to Emma Norton Services continues to
help us meet the changing needs of our community and to bring hope and renewal to the homeless women and
families that we serve.

Sandra Craighead Nelda Rhoades Clarke
Board President Executive Director

Letter from the
Board President
and Executive Director

Sandra Craighead and Nelda Rhoades Clarke



Restoring self-esteem...

Hope for change...

Programs and Services

EMMA NORTON RESIDENCE

Residents served: 84

Residents who left program

   in good standing: 23

Average length of stay 6.5 months

Referrals made: 688

You gave me hope . . .
My name is Jenna. I’m telling my story as a way of saying thank you. I
want everyone to know that Emma Norton Services was my light in a
terrible darkness . . . my hope. When I first came to Emma Norton
Residence, I had no job, no home and nowhere else to go. I was severely
depressed and chemically addicted and even though my friends and
family were trying to help me, I felt totally alone. I felt vulnerable and
angry and just wished for something to change.

What I learned in the next few months at Emma Norton Residence was
that there were people who cared about me, who believed in me. The
staff helped me keep sober and on my medications. They kept me going
to my meetings and focused on the goals I’d set for myself. Today, I’m
well on my way to being better, but I realize now I couldn’t have done it
alone.  With the help of Emma Norton Services I’m making some big
changes in my life.

You made me feel like somebody . . .
My name is Diane. Looking at me today, you wouldn’t have recog-
nized me two years ago—or ten years ago, when I first came to Emma
Norton Services. I didn’t make it then. I guess I wasn’t ready. I came to
Emma Norton Residence 18 months ago for a second chance—maybe my
last chance—after suffering years of chemical addiction and depression.
But still I was in denial.

Everyone at Emma Norton Residence was so patient. They encouraged
me constantly and were always doing and saying things that made me
feel like I was somebody—that I could do and be anything I wanted.
Now, I’ve taken control of my life. I’ll graduate from St. Paul College
with a medical receptionist certificate in two months. Being here was
such a blessing and I’ll really miss everyone, but I guess it’s time to move
along and let someone else take my place. After all, I am somebody and I
have something important to do!

Emma Norton
Residence
Emma Norton Residence provides
safe, secure and affordable
housing for women who are
struggling with issues that have
overwhelmed their lives—
domestic abuse, unemployment,
mental health issues and chemical
use or dependency.

Residents enter either the Dual
Disorder or Jane Addams Transi-
tional Housing Program and set
goals toward independence and
self-sufficiency, working closely
with staff to stabilize their lives.
They spend at least 20 hours a
week in school, at work, volun-
teering, or in some other self-
improvement program and
participate in workshops and
community building activities.
Children are allowed to visit the
residence and spend weekend
nights with their moms.



Ending homelessness...

Rebuilding lives...

Emma’s Place is a town home complex, located
in Maplewood, that provides permanent support-
ive housing targeted to single parents with four or

more children. Each residence has three or four
bedrooms, two baths, a living room, kitchen and

dining room combination, garage, and laundry
room. Trained staff provide life skills training,

family case management, resources for support
groups and counseling, chemical dependency

recovery services, and planned social events and
activities. Staff also provide after-school and

chidlren’s programming that includes educational,
recreational and motivational elements.

You gave me and my family a home . . .
My name is Teresa. When I moved into Emma’s Place with my five
children almost a year ago, it was the first permanent home we’d had in
over three years. Both my children and I needed this break. Living from
homeless shelter to homeless shelter had worn us down. My kids were
especially suffering. All our moving around had meant they had to keep
changing schools. I think it was this lack of consistency that was causing
them to have learning difficulties in school. It was also probably a cause
for the behavior problems they had started to have.

Since we’ve been living here, though, all of us are doing better. I got a job
as a nursing assistant and have made plans to pursue my full nurse’s
degree. My children are showing more respectful behavior and their
participation in after-school activities here at Emma’s Place has helped
them improve their grade levels. Maybe most importantly, my stability
has become a center point for working on reconciliation with my hus-
band. Maybe someday very soon we’ll all be together as a family again.

You gave me a chance when no one else would. . .

My name is Jonathon. I’ve suffered from alcoholism my entire life. It
has taken me to the depths of despair and affected my family, my chil-
dren and my friends. I’ve been sober now for five years and when I
gained custody of my four children a year ago, I was ready to do what-
ever it took to rebuild our lives.  Finding a place that was willing to take
a single father, however, turned out to not be so easy.

Then Emma’s Place had an opening and offered me a chance. Supportive
housing was exactly what my children and I needed! They had not had a
lot of stability in their lives, nor had they lived in the safest environments
before coming here. I have a full-time job but wanted
my kids to be involved in after-school recreational
and educational activities. Here at Emma’s Place they
have all of that even when I’m not around to super-
vise them.

Paraphrasing something I heard once, “... no one can
do it for you, but no one can do it alone.” I may have
pulled myself up by my own bootstraps, but Emma’s
Place has helped me hang on! I am so thankful for
them! Oh, and I’m also one of their “firsts!” I was the
first single father at Emma’s Place and in fact, was the
first father in any of the programs at Emma Norton
Services!

EMMA’S PLACE

Families served: 22

Children served: 101

Referrals made: 370



Volunteers

In 2003, 479 people gave
3,313 hours (worth
$56,950) of their time
and talent to Emma
Norton Services.

By putting a monetary
value on every hour of
volunteer time (based on
the current national per
hour rate of $17.19) we
are able to provide
matching dollars for
some of the foundations
and corporations that
help fund our programs.

. . . gifts of time and talent

Volunteer Groups and

Communities of Faith

UMC = United Methodist Church

UMW = United Methodist Women

Advent UMW

Arlington Hills UMC

Central Park UMC

Cherry Grove UMC

Christ UMW

Cleveland Avenue UMW

Elk River UMC

Epworth UMC

Fridley United Methodist

   Youth Group

Gillette Children’s Hospital

Girl Scout Troop 739 -

   Mahtomedi

Good Samaritan UMC

Grace UMC

Greater St. Paul Retired

   and Senior Volunteer

   Program (RSVP)

Hamline University Urban

   Trek

Hutterite Christian

   Community

Kohls of Roseville

Kohls of Woodbury

McKesson Company

Minnehaha UMC

Normandale Community

   College

North Heights Lutheran Church

   Youth Group

Northwestern Bible College

Peace Jam from Twin Cities

   Promise

Pilgrim Baptist Church

Portland Avenue UMC

Silver Lake UMC

Simpson College, Indianola,

   Iowa

Soul Sisters

St. Andrews Lutheran Church

   of Mahtomedi

St. Nicholas Episcopal Church

St. Thomas School of Law

Volunteer Resource Center

   Staff

White Bear Lake High School

   2003 Class

White Bear Lake UMC

Woodbury UMC

The gift of time and talent from all of our volunteers
is one of the ways Emma Norton Services is able to
help so many homeless women and families in our
community. Some of the many ways volunteers help:

• mentor families
• tutor children and help them with homework
• teach art and crafts
• coordinate social activities and holiday parties
• drive children and families to activities
• work at the reception desk
• address and sort mailings
• garden or do yard work
• clean and paint
• cook and serve meals
• sponsor a family for the holidays
• decorate for the holidays or wrap presents
• sponsor a fundraisingdinner party or  event to

benefit Emma Norton Services

Volunteers on this
page, clockwise from
the top, are cleaning

the floors at Emma
Norton Residence,

playing with Emma’s
Place kids and doing

yark work at
Emma’s Place.



Appleton UMC

Arlington Hills UMC

Bethel-Mound UMC

Brooklyn UMC

Brunswick UMC

Centenary UMC

Centennial UMC –

   Roseville

Christ UMC – Rochester

Christ UMC –

   Maplewood

Church of Peace UMC –

   Richfield

Community UMW

Cross Roads UMC

Cross Winds UMC

Eastern Star

Elk River UMC

Fairmount Ave. UMC

Faith UMC – Ada

First UMC – Ortonville

First UMC – Red Wing

Forest Hills UMC

Grey Eagle UMC

Hamline UMC

Hennepin Ave. UMC

Henning UMC

Hillcrest UMC

Hoyt Lakes UMC

Medical Association of

   MN

Messiah UMC

Metro East UMW

Metro West UMW

MN Annual Conference -

   UMW

MN Child Care Resource

   & Referral

Newport UMC

Northeast UMW

Northwest UMW

Prospect Park UMC

Simpson UMC

Slayton UMC

St. Croix Valley –

   Lakeland UMC

Southeast UMW

Individual Volunteers In-Kind Donations

Communities of

Faith,

Corporations

and Groups

Cindy & Chuck

   Anderson

Kay Aswegan

Jan & Doug Baker

Siiri Bay

Joyce Betterman

Carrie & Joseph Bird

Amy Bobb

Christina Brown

Lille & Mark Bueckers

Darlene Chase

Shirley & Clinton

   Christianson

Kathy & Ted Colescott

Judy Conn

Marion Decker

Lorraine Ehuich

Marjorie & Owen Erstad

Mary & Clyde Gates

Elsie & John Hageman

Sue Haines

Mary Hohlt

Emily Jackson

Elizabeth Johnson

Lynn Knapp

Marit Kucera

Connie Kusske

Helen Matson

Anne Mayorga

Karen Parker

Rae & Leonard Rowe

Pearl Schult

Helen & Jerry Shore

Cathy Whitman Spear

Virginia & James

   Vandervest

Darlene Vrieze

Phyllis Wilcox

Virginia Willner

Donna Young

Individuals

In-kind donations valuing $200,143 were
contributed in 2003. These donations, from
paper products to furniture and computers,
make a real difference. Each donation saves us
from having to spend operating dollars to
purchase that item.

UMC = United Methodist Church

UMW = United Methodist Women

Leslie Agard

Cindy Anderson

Laurice Anderson

Linda Anderson

Cathryn Bashore

Naren Bauer

Andy Benjamin

Lisa Blake

Steve Boland

Ruth Ann Bothe

John Brady

Ruth Ann Brady

Roy Buchanan

Mary Jane Buzbee

Pastor Jo H. Campe

Gale Campbell

Grace Child

Shirley Christianson

John Clarke

Nelda Rhoades Clarke

Judy Conn

Sandra Craighead

Kathy Cummings

Mary jo Dahlberg

Marion Decker

Janice Dennie

Ashley Dufresne

David Elton

Joan Elton

Fran Field

Diane Fruci

Chris Gardner

Mary Gates

Megan George

Ray Getty

Ginny Gibb

Deb Good

Jeff Good

Aaron Gorshe

Maureen Gorshe

Diana Hanson

Gail Hernandez

Julie Hinton

Carol Hocking

Dave Ingersoll

Julie Jensen

Penny Johnson

Rachel Johnson

Robert Johnson

Crystal Jones

Jim Kroesch

Mike Kroesch

Earnie Larsen

Beda Lewis

Al Lewison

Mary Longsdorf

Alicia Lopez

Amanda Lopez

David Markert

Therese Markert

Florence Marks

Katy Mauser

John McAndrew

Barb McConnell

Bonnie Meingast

Wes Mellgren

Ruth Ann Michnay

Sharon Mills

Carole Morter

Steve North

Rhea Nyquist

Tara Perkkio

Marlene E. Peterson

Pam Podobinski

Lucille Prinsen

Dorothy Reese

Elizabeth Downs Reid

David  Downs Reid

Eric Reid

Elizabeth Davis Reid

Len Rowe

Rae Rowe

Terry Sayles

Joyce Schowalter

Brad Schwartzbauer

Kelly Schwartzbauer

Colleen Shaver

Susan Shelton

Jerry Shull

Roslyn Gantt Simmons

Kathy Smith

Charlotte Snook

Alan Snyder

Cathy Whitman Spear

Joan Spivey

Diane Sweeney

Spencer Sweeney

Terry Sweeney

Karen O’Brien Vavreck

Young Life Campaigner Group from Washington, Illinois

Southwest UMW

Taylors Falls UMC

White Bear Lake UMC

Windom UMC

Wisconsin UMW

Women’s Division - UMC

Woodbury UMC

Zion UMC

We apologize for any
inaccuracies or omissions.



Contributions

Thank you to our many individual donors, and to the foundations,
corporations, local and state agencies, community organizations and
communities of faith that helped support our programs in 2003.

FOUNDATIONS, CORPORATIONS,

COMMUNITIES OF FAITH AND

GOVERNMENT AGENCIES

Adrian UMC

Aitkin UMC

Albert Lea UMC

Aldersgate UMC

Alexandria UMC

Amboy UMC

Arlington UMC

Arlington Hills UMC

Asbury UMC

Athwin Foundation

Atonement Lutheran Church

Becker UMC

Bethel-Mound UMC

Blaine UMC

Buffalo UMC

Brunswick UMC

Cambridge UMC

Castle Rock UMC

Centenary UMC

Centennial-Roseville UMC

Central Park UMC

Charlson Foundation

Cherry Grove UMC

Chester Park UMC

Christ UMC - Maplewood

Christ UMC - Cannon Falls

Cleveland Avenue UMC

Coon Rapids UMC

Corporation for Supportive

   Housing

D&R Industries, LLC

Deluxe Corporation Foundation

Discovery UMC

ECM Publishers, Inc. -

   Community Affairs Council

Eagle Bend UMC

Edina Realty Foundation -

   France Avenue

Edina Realty Foundation -

   Grand Avenue

Edina Realty Foundation -

   Highland

Edina Realty Foundation -

   Maplewood

Elk River UMC

Emergency Services Grant

   Program - City of St. Paul

Emma Norton Designated Fund

Emmanuel UMC

Epworth UMC

Evangel - Rochester UMC

Eveleth UMC

Excelsior UMC

Fairmount Avenue UMC

Faith United - Ada

Faith UMC - Farmington

Faith UMC - St. Anthony

First UMC - Austin

First UMC - Ortonville

First UMC - South St. Paul

First UMC - Stillwater

First UMC - St. Cloud

Forest Hills UMC

Fridley UMC

GMAC

UMC = United Methodist Church

UMW = United Methodist Women

General Board of Global

   Ministries

Gilbert UMC

Graham UMC - Rice

Grace UMC - St. Cloud

Grace UMC - Hendricks

H.B. Fuller - Dollars for Doers

Hamline University

Hastings UMC

Hector UMC

Hennepin Avenue UMC

Herman UMC

Hillcrest UMC

Hopkins UMW

Hudson UMC

Humboldt UMW

Immanuel UMC

Janesville UMC

Kappa Phi Delta Alumni

Kopp Family Foundation

Lake Harriet UMC

Lansing UMC

Luverne UMC

McKesson Foundation

McKnight Foundation

Milaca UMC

Minnehaha UMC

MN Annual Conference - United

   Methodist Church

MN Annual Conference - United

   Methodist Women

MN Annual Conference -

   Mission Grants

MN Child Care Resource &

   Referral

MN Dept. of Human Services

MN United Methodist Women

The Nash Foundation

North UMC - Minneapolis

Northfield UMC

Norwood UMC

Oakland Avenue UMC

Open Your Heart to the Hungry

   and Homeless

Osceola UMC

Otto Bremer Corporate Giving

   Program

Owatonna UMC

Pine River UMC

Pleasant Corners UMC

Plover UMC

Portland Avenue UMC

Prospect Park UMC

RBC Dain Rauscher

R.J. Walser Foundation

Riverside UMC

Riverview UMC - Brooklyn Park

Riverview UMC - Duluth

Rosemount UMC

The Saint Paul Foundation -

   The Craighead Family Fund

The Sheltering Arms Foundation

Simpson UMC

Spencer Brook UMC

Springfield UMC

Standard Electric

Stanton UMC

EMMA’S LEGACY

FUND

INDIVIDUALS

Special thanks to all United
Methodist Churches and Women’s
Groups that  donated in 2003.
Donations from United Methodist
Women totaled $60,016.

Starland Charities

St. Croix Valley-Lakeland UMC

St. Nicholas Episcopal Church

St. Paul’s UMC

Target Foundation

Trinity UMC - Minneapolis

Trinity UMC - Omaha, NE

Two See Couples Club of

   Hennepin

U.S. Dept. of Housing & Urban

   Development

United Methodist Presbyterian

   Church

WCA Foundation – Pillsbury

   Fund

Alliant Mechanical

Dorothy Anderson

Anonymous

Asbury UMC

Naren & David Bauer

Andy & Audrey Benjamin

Jane & Howard Bergstrom

Loretta Berhow

Karen & Robert Bertelsen

Bethel-Mound UMC

Blooming Grove (Prairie Lakes)

   UMC

Corrine & John Bodin

Marie Boland

Lisa Boland Blake

Patricia & Wesley Borgeson

Ruth Ann Bothe

Carmen & William Bridges

Chester & Viola Buchanan

Buffalo UMC

Bruce Buller

Barbara & Doug Cain

Marion & Dale Carrison

Centenary UMC

Donna Cerise

Tom & Grace Child

Dorothy & Lyle Christianson

Shirley & Clinton Christianson

Carol Church

John & Nelda Rhoades Clarke

Ellen Cleary

Teta & G.W. Cleaveland

Judy Conn

Sandra & Donald Craighead

Darlene & Duane Crawford

Mary jo & Emil Dahlberg

Janice Dennie

Marian & George Dingman

Joan & David Elton

Evangelical UMC - Waterville

Diane Dedon

Kim & Judy Doverspike

Edgewater Emmanuel UMC

Carol Egan

Evangel-Rochester UMC

Janet & Jerry Ewing

Frances & Roger Field

First Lutheran Church - Morris

Mary & Clyde Gates

General Board of Global

   Ministries

Raymond & Orpha Getty

Good Samaritan UMW

Mary Grant

Stan & Shirley Hanks

Marjean Harper

Richard & Shirley Harper

Marion Hastings

Dianne Haulcy

Hector UMC

Hector UMW

Miriam Herrmann

Albert & Edna Hollar

Paula & Kurt Hughes

Janice & John Iverson

Irene Khin Khin Jensen

Helen & Wesley Johnson

Delores & Art Kaese

Jolane & John Kirby

Jean Kirby

Jeanne Kirschenman

Janet & Don Kluxdal

Phyllis Kromer

Beda & Thomas Lewis

Earl & Alviary Lysne

Belva Marrs

Florence & George Marks

Wes & Marie Mellgren

Gwen Moorhead

Floyd Nelson

Carl & Jean Noren

Normandale Hylands UMC

Steve & Adelle North

Northland Truss Systems

Oakland Avenue UMC

Karen O’Brien

Sylvia Ogren

Morten & Marilyn Olson

Muriel & Roger Olson

Fern & Edward Ostberg

Marlene & Richard Peterson

Betty Phillippo

Joyce Prudden

Camilla Reiersgord

Marjorie Reitz

Riverside UMW

Rosemount UMC

Rae & Leonard Rowe

Karen Rowley

JoAnn & David Runkel

Betty Rustan

Mildred & Donald Scheel

Joyce Schowalter

Vera & Dean Schreiner

Maurice & Harriet Schroeder

Susan & Wayne Shelton

Georgia Sherrard

Barbara Smith

Charlotte & Robert Snook

Staff of Emma Norton Services

Pat & Vern Steffer

Ray & Gloria Tessier

Helen Thomas

Sandra Tool

Michelle Miller & Susan

   Torkelson

Helen & Richard Tuomi

James Uden

Aileen Voelz

Faye Weigenant

Polly West

White Bear Lake UMW

Philip Worrell

William & Barbara Young

Ardyce Zens

Leslie Agard

Leila Allison

Suzanne & Timothy Almen

Karen & Robert Ament

Allene Anderson

Donna Anderson

Dorothy Anderson

Mary Merrill Anderson

Anonymous

Anonymous

Michelle Baltus

Adeline Banttari

Naren & Donald Bauer

Kenneth & Catherine Beck

Meredith Bedwell

Kip Bending

Andy & Audrey Benjamin

Hazel & Robert Berg

Margaret Berget

Christopher & Mary Beth

   Biegner

Lisa Boland Blake

Corrine & John Bodin

Trudy Bombardier

Sharon & Gary Borg

Wilma & Norman Bosch

Susan & Rev. Paul Bosshardt

Ruth Ann Bothe

Beatrice Braun

Scott Brigham

Ruth & Richard Brink

Phyllis & Frank Bruce

Lillie & Mark Bueckers

Barbara Burlingame

Sandra Butler

Mary Butler

Gale Campbell

Mildred Carlson

Lois & George Carlson

Sandy & James Carroll

Donna Cerise

Shirley & Clinton Christianson

Karen Clark

Nelda & John Clarke

Shirley Coyer

Sandy & Dan Craighead

Mary jo & Emil Dahlberg

Diane Dedon

Dorothy DeFreese

Joyce DeGreeff & Dan Cleary

Janice Dennie

Roberta Deville

James & Marilyn Dodge

Alvina Douglas

Sally DuFour

Marilyn & Bryant Dunshee

Jacqueline & Gerald Easton

Lorraine & Bob Ehrich

Barbara Ellis

Joan & David Elton

Patricia Eng



IN MEMORY OF

David Benforado

   Marcia Benforado

Michael Boerner

   Marilyn Hall

Viola Buchanan

   Carole Morter

Loranz Frank

   Marion & Lester Reinhardt

John Aslund & Evelyn Gaulet

   Charlotte & Robert Snook

Rollie & Avis Gustafson

   Shirley & Clinton Christianson

Kristopher Hansen

   Naren Bauer

IN HONOR OF

We apologize for any
inaccuracies or
omissions. Please
contact us to correct
acknowledgments for
future publications.

Dorothy Anderson

   Marit Kucera

Lloyd & Susan Armstrong

   Charlotte & Robert Snook

Marty Beckman

   Cora Peterson

Marion Berge

   Castle Rock UMW

Barb Garbe

   Adele & Mark Dolan

Board and Staff of Emma

Norton Services

   Mary & Clyde Gates

Corrine Bodin

   John Bodin

Ellen Bodke

   Beryl Perry

Chuck & Sandi Bransh

   Steve & Adelle North

Peggy & Marty Carlson

   Steve & Adelle North

Nelda Rhoades Clarke

   ENS Board of Directors

Ellen Cleary

   John & Karen Cleary

Sandra Craighead

   Helen & Wesley Johnson

   Steve & Adelle North

   Nelda Rhoades Clarke

Mary jo Dahlberg

   Steve & Adelle North

   Nelda Rhoades Clarke

Joan Elton

   Gwen Moorhead

Vera Engle

   Harriett Mhoon

Elizabeth Everitt

   Virginia & James Vandervest

First UMC Staff

   First UMC

Mary Gates

   Carolyn Johnston

   Harriett Mhoon

Grace Georges

   Gail Hernandez

Doris Hayne

   Steve & Adelle North

Pat Horlocker & Paul Sodt

   Kathy & Ted Colescott

Marit Lee Kucera & Dorothy

Anderson

   Elaine & Philip Lee

Virginia Lee

   Rebecca Mix

Lucile Lindahl

   Helen Eslinger

Grant Erskine

Marjorie & Owen Erstad

Dale & Mae Faulds

Carol Felsing & Richard Wright

Fran & Roger Field

Mark & Susan Fisher

Lisa Follett

Martha Forsberg

Doralyn Foster

Carol & Thomas Foster

Rita Gaither Gant

Louise & Pete Gallagher

Rosalind Gantt-Simmons

Mary & Clyde Gates

Ray Getty

Marjorie Ginn

Paula Glade

Florence & Charles Graham

Barbara Gramm & Suzanne

   Rodriguez

Marguerite Grams

Dorothy Graskamp

Patricia & Mark Grimes

Thea Gullekson

Betty & Curt Gumbrell

Elsie & John Hageman

Constance Halfpenny

Margaret Hall

Ruth Halverson

Hyren Han

Jeanette Hanenburg

Julia Hanna

Muriel & Harvey Hansen

Diana Hanson

Shirley & Richard Harper

Jessie Harper

Marion Hastings

Jeanette Hauschild

Ms. Hayes

Phil Hebrink

Doug & Avaunne Hed

Jean Hegdahl

Julaine Heit

John & Virginia Heitkamp

Constance & John Henderson

David Hicks

Art & Elaine Hill

Barbara & Bruce Hiller

Constance Hines

Connie Hines

Myra & Wilfried Hirsch

Debra & Arthur Hoff

Kathryn & James Hogan

Jeanne Holler

Jeff & Pat Holler

Patricia Holmen

Mary & Don Hopkins

John & Elaine Hopkins

Elizabeth Hughes

Victoria Huitt

Faye & Dennis Hunt

Bill & Shirley Jackson

Fae Jacobs

Evelyn Johnson

Barbara Johnson

Ruth Johnson

Laura Johnston

Jean Fitch Justice

Agnes Kachel

Dolores & Art Kaese

Judith & Richard Kary

Nina Katzung

Dolores & Rev. Dudley Keech

Jeanne Kirschenman

Ruth & Scott Kise

Mary Sue & John Poklandnik

Nydia Klepper

Margaret Kline

Kenneth & Marge Knowlton

Ruth Knutson

Zoe Koshir

Marilyn Kreutz

Phyllis Kromer

Joan & Delton Krueger

Phyllis Krull

Lorraine Kurtz

Margaret Langer

Helen Lattary

Ruth Laube

Don Lee

Ray & Betty Lee

William & Virginia Lee

Nancy Leiser

Melba Lewis

Beda & Thomas Lewis

Eleanor & Donald Long

Dana & Perry Ludwig

Rosalie & Stephen Lundquist

Velma Madeson

Mary Maloney

Joyce Mansur

Florence & George Marks

Clark & Joyce Marshall

Barbara Marti

Dawn Martin

Pat & Wayne Marzolf

Sylvia McCollor

Mrs. McConnell

Ray & Clarice McEwan

Tracy & Martin McGrath

Patricia & Patrick McLaughlin

Marilynn McNally

William & Arla McNeff

Martha & Phillip Melcher

Marie & Wes Mellgren

Helen & Kevin Merkle

Harriett Mhoon

Ruth Ann Michnay

Michelle Miller & Susan

   Torkelson

William Mills

R. Gordon Minehart

Linda & David Miner

Mary Moon

Louise Moore

Gwen Moorhead

Mrs. George Moos

Diana Nelson

Christie & Win Neuger

Nancy Nielsen

Gayle & Arlen Nissen

Steve & Adelle North

Jonathan North

Natalie North

Carolyn & Bob Odegard

Sylvia Ogren

Florayne Olen Woole

Karen Olsen

Frances Olson

Marilyn & Morten Olson

Karen Olson

Marky & Lugene Olson

Muriel & Roger Olson

Fern Pachel

Constance Pastir

Elene Pattinson

Margaret Perryman

Marlene & Richard Peterson

Gloria Phillips

Della Pribnow

Joyce Prudden

Linda & Robert Pugliese

Alice & Charles Purdham

Ferol Pursell

Pamela & Urho Rahkola

Virginia & Archie Raines

Barb & Mike Rassmussen

Jean Reese

Janice & John Reichert

Elizabeth Reif

Shirla Rensink

Pauline & Gordon Richards

Mildred Rideaux

Carole Rieke

Marilyn  & Raymond Roberts

Doborah Roberts

Linda & Robert Roscoe

Joyce & Robert Rosene

Rae & Leonard Rowe

Vergie & Cyril Roy

JoAnn & David Runkel

James Rustad

Mary Sample

Carol Sandstrom

Angela & Gordon Sangster

Linda & Duane Sarazin

Terry & Carolyn Sales

Genevieve Scheel

Mildred & Donald Scheel

John Schevinius

Ellen Schillace

Bruce & Marlis Schmitz

Joyce Schowalter

Harriet Schroeder

Kristine & Theodore Schwartz

Loleta Scott

Barbara & James Serrin

JoAnn Seuser

Charlotte & Stan Sevaldson

Sue & Wayne Shelton

Georgia Sherrard

Georgia Sherwood

Toby Sillanpa

Bette Singler

Arlene Sivanich

Verona Skalsky

Polly Smith

Kathleen Smith

Kathy Smith

Charlotte & Robert Snook

Susan & George Sorenson

Cathy Whitman Spear

Mildred Springborg

Virginia Stickley

Hazel Strese

Lorraine & Lloyd Stussy

Anne & Garry Switzer

Marilyn & Mike Temple

Ray & Gloria Tessier

Faye Thallman

Christie Thompson

Lora Thompson

Carey Thompson

Marjory & Thoburn Thompson

Jordan Tidrick

Luanne & Robert Tschann

Virginia & James Vandervest

Lori Vaughn

Karen & Thomas Vavreck

Esperanza & Dr. Dennis

   Viacrucis

Diane Viesselman

Karen Vitalis

Margaret & Doug Wangensteen

Julie Wasiluk

Carol & Frank Watson

Nancy Weir

Rev. Debora Wells

Polly West

Vicki Westrick

Londa & Tom Wickham

Steven & Cynthia Wiese

Phyllis Wilcox

Lyle Williams

Patricia & Richard Wilson

Joy & Jerry Windorski

Mrs. Waynett Wing

LuAnn Wolf

Lorene Youngquist

PARTNER

CHURCHES

In 2003, Emma Norton
Services began recruiting
Partner Churches—
churches that make a
commitment to donate $1
per member to both the
Annual Fund and Emma’s
Legacy Fund.

Oakdale UMC

Pilgrim UMC -

   Plymouth

Rosemount UMC

Connie & Luis Mejias

   Steve & Adelle North

Rick & Cori Meyer

   Steve & Adelle North

Al & Kathy Miles

   John & Nelda Rhoades Clarke

Jeff, Natalie & Madison North

   Steve & Adelle North

Jon & Melinda North

   Steve & Adelle North

Northeast District United

Methodist Pastors

   Sue & Rev. Paul Bosshardt

Helen Peter

   Jan Dehmlow

Lucille Prinsen

   Edward & Kathy Burrell

Connie Rollings & Rev. Hilda

   Parks

   Paulette Malecek

Alice Reynolds

   Verdi UMW

Gerald & Rita Wonders

   Rhoades

   John & Nelda Rhoades Clarke

Lori & Lynn Rhoades

   John & Nelda Rhoades Clarke

Suzanne & J.W. Rhoades

   John & Nelda Rhoades Clarke

Ruth Circle at St. Paul UMC

   Carrie & Joseph Bird

Susan Shelton

   Helen & Wesley Johnson

Mary Sherman

   Chris Sherman

Winifred Streck

   JoAnn Seuser

Mrs. Marge Thoburn Thompson

   Cora & Norris Peterson

   Joann Sueser

Colleen Vance-Raborn & Mike

Vance

   Michele & Carroll Vance

Kalyn Weiske

   Rebecca & Robert Weiske

Di & Rich Wion

   John & Nelda Rhoades Clarke

Mildred Hodge

   Bethel UMW

Jack Kachel

   Agnes Kachel

Nelle Liberda

   Liberda Family

Thelma Lohse

   Marion & Lester Reinhardt

David Nelson

   Caryl Nelson

Verna Ninnemann

   Cheryl Carter

Kelly Elizabeth Pagel

   Charlotte & Robert Snook

Tom Reiersgard

   Mary & Clyde Gates

Shirley Schwartz

   Janice Duscher

George Sorenson

   Susan Sorenson & Priscilla

   Circle - Woodbury

Molly Stephenson

   Alice & Charles Purdham

Millie Thomas

   Jean Potter



Financial Statement

ASSETS AND LIABILITIES
Current Assets

Cash and equivalents $4,026
Accounts receivable 4,396
Prepaid expenses 558
Inventories 5,880
Grants and pledges receivable 35,983

Total Current Assets $50,843
Property and Equipment

Furniture 28,175
Equipment 143,780
Leasehold improvements 73,722
Less accumulated depreciation (145,415)

Total Property and Equipment $100,262
Other Assets

Investments – Emma’s Legacy 45,631
Pledges receivable – Emma’s Legacy 13,169

Total Other Assets $58,800
TOTAL ASSETS $209,905

Current Liabilities
Accounts payable 8,858
Deferred revenues 1,727
Accrued expenses 28,211
Line of credit payable 25,000

Total Current Liabilities $63,796
Net Assets

Unrestricted (325)
Temporarily restricted 85,450
Permanently restricted 60,984

Total Net Assets $146,109
TOTAL LIABILITIES & NET ASSETS $209,905

REVENUE AND EXPENSES
Support and Revenue

Contracts and grants $299,070
Contributions 96,589
United Methodist Women 60,016
In-kind contributions 200,031
Special events 27,295
Investment income 1,691
Rental revenue 135,058
Contract fees – Emma’s Place 202, 130
Other 1,669

Total Support and Revenues $1,023,549
Expenses

Program services 1,055,955
Management and general 36,924
Fundraising 89,033

Total Expenses $1,181,912

CHANGE IN NET ASSETS ($158,363)
NET ASSETS-END OF YEAR $146,109

EMMA NORTON SERVICES EMMA’S PLACE

ASSETS AND LIABILITIES
Current Assets

Cash and equivalents $35,484
Accounts receivable 1,833
Prepaid expenses 713

Total Current Assets $38,030
Property and Equipment

Land 294,674
Buildings 3,025,721
Equipment and furniture 113,374
Less accumulated depreciation (149,271)

Total Property and Equipment $3,284,498
TOTAL ASSETS $3,322,528

Current Liabilities
Accounts payable 32,012
Security deposits 15,372

Total Current Liabilities $47,384
Long-term Liabilities

Deferred loans 2,973,200
TOTAL LIABILITES $3,020,584

Net Assets
Unrestricted 301,944

TOTAL LIABILITIES & NET ASSETS $3,322,528

REVENUE AND EXPENSES
Support and Revenue

Government grants $157,886
Contributions 1,292
In-kind contributions 112
Rental revenue 183,302

Total Support and Revenues $342,592
Expenses

Management fees & expense to related party 202,130
Repairs and maintenance 51,862
Supplies 3,420
Utilities 21,308
Professional fees 54,018
Memberships and licenses 38,240
Bad debt expense 429
Other expenses 45
Depreciation and amortization 95,953

Total Expenses $467,405

CHANGE IN NET ASSETS ($124,813)
NET ASSETS-END OF YEAR $301,944



2003 Board of Directors and Programs

Emma Norton Residence
42-bed residence, offering support and services for
homeless women in transition.

Jane Addams Transitional Housing Program
A long-term, structured support program for women
whose goals are to become independent and self-suffi-
cient.

Dual Disorder Program
Support and services for homeless women with chemical
dependency and mental health issues.

Scattered Site Family Reunification Program
Resources and support to help homeless mothers find
permanent housing and reunite with their children.
This program was temporarily suspended in August.

Emma’s Place
Permanent, affordable housing for homeless, single
parents with four or more children.

Wesley Family Program
Rooms for family members who have relatives in Twin
City hospitals. This program was terminated in June.

        Sandra Craighead
              Joyce Schowalter

         Mary jo Dahlberg
      Kathy Smith

Naren Bauer
Andy Benjamin

Lisa Boland Blake
Roy Buchanan

Ruth Ann Bothe
Margaret Chalkline

Grace Child
Janice Dennie

Joan Elton
Ray Getty

Diane Hanson
Beda Lewis

Carole Morter
Steve North

Karen O’Brien
Susan Shelton

JoAnn Bridges
Donna Cerise

Shirley Christianson
Fran Field

Mary Gates
Cindy Gregorson
Marlene Peterson

Charlotte Snook
Aileen Voetz

President
Vice President
Secretary
Treasurer

Ex-Officio
Members

2003 Programs

Emma Norton Residence



Emma Norton Services
670 North Robert Street
St. Paul, MN  55101-2523
(651) 224-1329
(651) 224-6520 Fax

www.emmanorton.org

Emma Norton Services is a National Mission
Institution related to the General Board of Global
Ministries of the United Methodist Church.


